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A Preliminary Study on the Analysis of Interior Design and Decoration Dispute Projects from

Appraisal Report

Taking New Taipei City Interior Design and Decoration Business Association as an example
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Abstract

In recent years, due to the development of information media, interior decoration
disputes have been heard from time to time. Although the government's construction authority
has repeatedly publicized the correct building interior decoration procedures, the problem of
interior decoration disputes still often plagues consumers. Therefore, Based on the appraisal
reports entrusted by the courts accepted by the New Taipei City Interior Design and
Decoration Commercial Association over the years, the frequent dispute factors and the types
of work items that are most likely to cause disputes are found out from numerous appraisal
cases. The research method is to analyze the causes and items that are prone to disputes in the
interior design and decoration industry.

This study takes the interior decoration dispute appraisal reports entrusted by the courts
accepted by the New Taipei City Interior Design and Decoration Business Association from
104 to 111 as the research object. Through text investigation, a total of 32 interior decoration
dispute litigation appraisal cases were reviewed. Identify items and other content, classify
statistics, seek quantitative data, and use it as a basis for case analysis of disputes. Based on
the investigation of the text of this research, the state of interior decoration disputes and
disputes was compiled, and the outline of the structured interview was compiled according to
the state, and expert interviews were conducted with a number of appraisal experts.
Comparing and compiling the data of the text survey, analyzing the items and causes of
disputes in the interior design and decoration industry, so as to help the interior decoration
industry and general consumers to prevent the occurrence of potential factors of decoration
disputes.

The research results show that most of the unqualified interior decoration companies in
the interior decoration project disputes said that ordinary consumers lacked interior decoration
experience and correct relevant knowledge, so that they chose the wrong construction
company and did not follow the instructions of the construction supervisor of the county (city)
government. According to the relevant regulations of the agency, it is true to handle the
interior decoration business, which leads to the non-compliance with the relevant regulations
in terms of public law and private law. Consumers choose suitable and legal contractors
according to their own needs, carry out decoration and decoration-related businesses, promote
and implement interior decoration stereotyped contracts, contractors abide by relevant laws
and regulations, and implement project management systems. The establishment of
construction specifications and acceptance standards by commercial and professional
organizations can effectively improve the occurrence of decoration and decoration project

disputes.

Key words: Identification report » engineering dispute > Interior design >

interior renovation * upholstery
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